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Emergency?

In just 1 click you can find the nearest Urgent Care Facility or talk to a 24/7 Nurse

Click Find Care & Costs then scroll down

Did you know?

Confidential, unpublished property of Cigna. Do not duplicate or distribute. © 2022 Cigna

Confidential, unpublished property of Cigna. Do not duplicate or distribute. © 2022 Cigna



For internal use only. Use and distribution limited solely to authorized personnelConfidential, unpublished property of Cigna. Do not duplicate or distribute. © 2021 Cigna

Accounting
You can download all of you and your family’s claims into an Excel spreadsheet Did you know?

• Click on the Claims tab

• Set your parameters for 

what claims you want to 

download

• Click on Download 

Claims
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Accounting

Your browser will pop up an Excel Download asking you to Open or Save As.

• 4. Click on Open

• 5. Excel will automatically 

open and sort your claims 

by date of service. 

• 6. From here you can 

audit your own claims, 

total amounts, view 

providers, etc

Did you know?
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What’s Covered 100%?

You can find an EXACT list of what is covered at 100% for your Preventive/Routine Care?

Did you know?

• Click on the Coverage Tab then click Medical

• Scroll down to the Covered Services Section 

and click on the drop down arrow on the 

Preventive Care line
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What’s Covered 100%?
Did you know?

• Click on the blue View All Preventive 

Services PDF button

• A PDF will generate showing ALL Preventive 

Services covered, frequency, and limitations
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How Much is My Prescription?

In just 3 clicks you can compare how much your medicine will cost at all your local

pharmacies.

• Go to the Prescriptions tab

• Click Price a Medication

• Type in your medication and hit enter

Did you know?
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1. Go to the Prescriptions tab

2. Click Price a Medication

3. Type in your medication and hit enter

• Confirm the Dose and Days Supply 

• Click Next

• Confirm Day Supply and Quantity & Click 

Update

How Much is My Prescription?
Did you know?

C

o

n

f

i

d

e

n

t

i

a

l

, 

u

n

p

u

b

l

i

s

h

e

d 

p

r

o

p

e

r

t

y 

o

f 

C

i

g

n

a

. 

D

o 

n

o

t 

d

u

p

l

i

c

a

t

e 

o

r 

d

i

s

t

r

i

b

u

t

e

. 

© 

2

0

2

2 

C

i

g

n

a

8 Confidential, unpublished property of Cigna. Do not duplicate or distribute. © 2022 Cigna



For internal use only. Use and distribution limited solely to authorized personnelConfidential, unpublished property of Cigna. Do not duplicate or distribute. © 2021 Cigna

How Much is My Prescription?

It will pull up all local in-network only pharmacies, apply your patient responsibility,

as well as give you how much using Express Scripts Home Delivery would cost

you.

Did you know?
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What is the status of my Precertification?

In just 1 click you can out the status of your medical precertification
Did you know?
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Update Other Insurance Information

You can update whether you or any of your dependents have other insurance

other than Cigna!

Did you know?
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Update Other Insurance Information

You can update whether you or any of your dependents have other insurance

other than Cigna!

Did you know?

*Make sure you contact Cigna via

Click to Chat or Call to let Cigna know

you updated so we can adjust any

affected claims!*
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04/20/2022
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