
 

 

2024 CITY OF LEE’S SUMMIT BENEFITS CARRIERS / 
VENDORS CONTACT INFORMATION 

City of Lee’s Summit Benefits 
website 

www.cityoflsbenefits.com 

CIGNA medical and Rx 
insurance 

www.mycigna.com  
Pre-Enrollment:  1-888-806-5042 
Members:  1-800-244-6224 
Group no. 3342889 
Mobile app – mycigna 

CIGNA dental insurance www.mycigna.com  
Phone:  800-244-6224 
Group no. 3342889 
Mobile app - mycigna 

MetLife Vision insurance www.metlife.com/mybenefits  
Phone: 855-638-3931 
Group no. 5965314 
Mobile app - metlife 

Navia Benefit Solutions Flexible 
Spending Accounts 

Customer Service:  800-669-3539; Company code ITU 
www.naviabenefits.com; mobile app – MyNavia 

HSA Bank  Phone:  800-244-6224 
www.mycigna.com  

LAGERS Phone: 800-447-4334 
Email:  info@molagers.org   
www.molagers.com  

Hartford – Life & Long-Term 
Disability / vol. Life and AD&D 

Phone:  888-563-1124, option 5 
Life Group no. 882223 
Vol AD&D Group no. ADD-209159 
www.thehartford.com/employeebenefits  

Nationwide 457(b) Plan www.nrsforu.com  
Phone:  877-677-3678 
Plan Representative - Wade Sunderman 
Email:  sunderw@nationwide.com 
City of LS entity no. 37407 

Mission Square 457(b) Plan www.msqplanservices.org/myplan/300059  
Phone:  202-759-7053 
Plan Representative – Jake Hoffman 
Email: jahoffman@missionsq.org  
City of LS plan no. 300059 

SupportLinc Employee 
Assistance Plan (CuraLinc) 

Phone: 888-881-5462 / www.supportlinc.com; login code to 
create online account: cityofleessummit 

Hartford vol. accident & critical 
illness 

Phone:  866-547-4205 
www.thehartford.com/benefits/myclaim  
critical illness policy no. VCI882278 
accident policy no. VAC882278 

Trustmark Universal LifeEvents 
w/Long-Term Care 

Phone:  800-918-8877; group no. 7596 
www.trustmarksolutions.com 
customercare@trustmarkins.com  

MOST – State of MO college 
tuition savings plan 

www.missourimost.org; 
Phone:  888-414-6678   

Missouri CLAIM – Medicare 
resource 

www.missouriclaim.org 
800-390-3330 
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